and inhuman) are independent and interact with each other to achieve a common objective. Man acts as a part of the system and the last of the cycle and the final performer of the system. For this reason, root causes of medical errors should be managed. Overcrowding, shortage of personnel and equipment, and admission of patients with life-threatening diseases has made the emergency departments prone to higher incidence of medical errors. Poursina Hospital is an educational Hospital in Rasht, Guilan province, North Iran, with about 30000 to 35000 admissions per year. Performing a cross sectional study, we analyzed the registered cases of medical errors in the hospital during one year. 396 (1.24%) cases of medical errors were reported and emergency department with 134 (33.7%) cases had the highest incidence of medical errors among hospital wards. Diagnostic errors with 173 (43.5%) cases and medication errors with 100 (25.1%) were among the most common reported errors. Most of the people were not informed regarding their error and there was the possibility that they repeat the same errors. It seems that experienced personnel should be used to reduce the occurrence of medical errors in the crowded wards, which have to support patients with life-threatening diseases. People should be aware that the error registry system has been launched to identify and resolve system errors and it doesn't aim to identify the offender.
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